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The varied contexts in which psychologists work and the differing nature and god's of
the services they provide make it dmost impossible to specify the precise procedures
for obtaining client consent for services and associated matters such as fees, time
commitments, confidentiality and clients' rights.

Psychologists are instead expected to exercise gppropriate professional judgement in
accordance with the Society’s Code of Professonal Conduct and the accepted practice
procedures of experienced colleagues.

Psychologists harbouring doubts about the adequacy of their procedures for obtaining
consent for their services should seek the advice of severd experienced colleagues
working in ther fied. If thisisnot possble, they should contact the APS Nationd
Office.

Some psychologicd interventions and services make greater demands of clientsthan
others, for example, exacting arange of conditions that must be met for the
intervention to be effective.

Asagenerd rule, the more conditiona the trestment, the greeter isthe need to inform
clients about the conditions and their reasons. Clients must be aware of what will be
required of them and their psychologist. Moreover, they should have time to
condder, outsde the professona context, whether to undertake such an intervention.
Such interventions should be regularly reviewed a which time dients should have the
opportunity to opt out.

The APS Ethics Committee strongly advises psychologists providing ongoing or
regular services to use negotiated, written and signed contracts between themsdlves
and their clients. Such contracts shoud be time-limited to alow for progress reviews
and, if gppropriate, renegotiations of afurther contract.

Asagenera rule, open-ended time contracts are hard to judtify in terms of benefit to
client when an gppropriate mechanism for client and psychologist evauation is not
regularly incorporated into the services provided.

Clients and potentid clients deciding whether or not to accept a psychologist’s
Services can reasonably expect to be informed about some or dl of the following
issues:
The nature and extent of the services being offered, including whether a report
will be written;
Who will be providing these services,
The professona qudlifications and affiliations of those providing these services;
The purpose and rationde for these services - induding criteriafor evauating
efficacy and progress,
What will be expected of clientsinvolved in these services in terms of time,
homework, persond effort and so on;



The likely codts of the services and any additiona costs which might reasonably
be incurred as adirect or indirect consequence of the services;

The client’ sright to withhold information and to question the relevance of, and the
reasons behind, the procedures adopted;

What happens to the information gathered by the psychologist after the
intervention (including disclosure to areferring third party);

What the limits of confidentidity are (especiadly in forensic contexts where there
is a reasonable possibility documents and/or the psychologist could be
subpoenaed);

The conditions under which information would be made available to other
appropriately quaified professionals in accordance with those outlined in Section
B4 of the APS Code of Professonal Conduct; and

Appropriate means of complaint or redress if the client is dissatisfied with the
psychologist’s behaviour or standard of service.



